
 Charts and graphs extracted from this press release must be accompanied by a statement identifying DealerRater as the publisher of the October 2015 Consumer Rating Index. 
Rankings are based on numerical scores, and not necessarily on statistical significance.
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Consumer Rating Index (CRI)
October 2015 

The CRI is based on 438,000 verified reviews gathered during a 12 
month period from September 2014-2015. The rankings (based on  
a 5-point score) are based on numerical averages of all  
reviews that are attributed to a specific OEM.
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